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General

Completed enrolment forms and payment of payment of fees (or

confirmation of a payment plan) is required before participation is

permitted.   

Class participation is for enrolled students only (please do not bring

friends along to join in casually without prior approval). This is for our

duty of care/insurance requirements, class cap on student numbers and

to respect those who have fully enrolled and are paying for their

classes. 

Should you have a friend interested they are welcome to enroll in a

class, book a trial or attend an open event. 

Variations to your enrolment are permitted (change of class etc.) where

class numbers allow, pro rata adjustments of fees (increase or

decrease) will be made accordingly. 

Discontinuation of enrolment must be advised in writing. (Please see

financial terms for refund policy).

 

Financial

All accounts are due in full at the commencement of the period of

enrolment. 

Invoices will be issued to your nominated Account Holder email address

upon processing of your Enrolment request.

All applicable fees and due dates are openly advised prior to enrolment

on our website and information packages therefore not checking your

account or not being aware of payments due is not considered a valid

reason for non-payment.
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Financial Continued

Standard payment options include CREDIT CARD, CASH, DIRECT BANK

TRANSFER Direct Debit plans are available, however must be requested

prior to the due date.

Discount incentives strictly only apply to accounts paid in full by the

due date. Late accounts will have discount removed.

For communication regarding accounts please direct your email to

tamara@explosivedance.com.au 

Once confirmed, payment plans must be completed in full regardless of

attendance. A late payment fee will apply to missed payments on

payment plans. Continued missed payments may result in cancellation of

the Direct Debit plan and suspension of enrolment.

Enrolment part way through a term will have class tuition offered at a

pro-rata rate. Other associated fees will be payable in full.

Enrolment in subsequent terms will only be possible for accounts which

are up to date. 

Payment Responsibility & Refunds

The account holder/person who submits registration and enrolment is

responsible for all payments accrued on the account.

Once you have submitted your enrolment and acceptance is

acknowledged by Explosive Dance & Theatre Co, Term Fees are payable

IN FULL by the 'Account Holder' regardless of attendance including

accounts on an approved Direct Debit or custom payment plans.

Explosive Dance & Theatre Co is not responsible for negotiating

payment disputes between parents/families and the 'Account Holder'

who submits the enrolment will remain responsible for payment.
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Payment Responsibility and Refunds Continued

Refunds/credits are not offered for classes missed due to illness, travel,

change of mind or early withdrawal from a term of enrolment.

Refunds/credits will not be provided for classes missed due to

government-imposed closures (COVID responses).

Refunds/credits will be offered if Explosive Dance & Theatre Co choses

to cancel classes/programs.

Media Release

We respect your right to accept or decline media release permissions on

your Enrolment request form. To update this permission at any time

please email tamara@explosivedance.com.au

Viewing Classes and Visitors

Prospective students may elect to 'Trial' (participate) in a class. We do

not usually permit prospective students to just attend to watch for the

comfort of the enrolled students who may not wish to be viewed whilst

learning. 

It is studio policy that we do not have parents or friends sit in on any

classes unless prior approval has been sought outside of class time or it

is a special 'Invitation to Watch' class.

EXCEPTIONS: Approved Care Assistants and those who may need Mum

or Dad initially as they adjust to the new environment. If you have any

special circumstances, considerations we are more than happy to

discuss these with you and find a solution that works for everyone.
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Trials

Class trials are welcome however MUST be pre-booked by completing

our Enrolment Request Form and selecting ‘Trial’.

Class trial bookings are counted as a part of our student cap for each

class to ensure the quality of class is not compromised by overcrowding.
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